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Preface Dimitra Kountourioti
Director , Ithaca



Ithaca



The non-profit organization Ithaca was founded in 2015 and aims to improve hygiene conditions and 

reintegrate the homeless and other vulnerable groups. Ithaca operates the first mobile laundry unit in 

Europe, providing clean clothes at no cost, while also offering job opportunities to people from socially 

vulnerable groups.

Ithaca's activities focus on addressing the complex problems faced by people who are excluded from 

basic social goods and are developed around three main pillars:

Ithaca | Goal



Șmmediate intervention and relief services

The first pillar concerns the provision of hygiene services to people living on the streets as well as those belonging to vul nerable social 
groups. Given the lack of adequate hygiene services in Athens, Ithaca operates the first mobile laundry unit in Europe. At th e same time, 
it has undertaken the operation of the laundry facilities at the Shelter in the Multifunctional Homeless Center of the Munici pality of 
Athens.
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Reintegration Services
ȑtIthaca, the goal is the holistic reintegration and support of individuals from vulnerable groups. We achieve this
effectively through the following services:
a) Social service in the field of the mobile unit, providing psychosocial support and practical assistance with social
requests.
b) Employment for individuals from vulnerable groups in Ithaca's services, with daily psychosocial support and job
empowerment .
c) Employment counseling for individuals from vulnerable groups aiming at their absorption into the labor market.
d) Job empowerment workshops for Ithaca beneficiaries, as well as for individuals in the "Housing and Work" program of 
the Municipality of Athens.

Awareness and Advocacy Actions
The third pillar concerns informing and raising awareness among both the public and the state
about the issue of homelessness. Through the creation of campaigns, participation in networks, 
and addressing relevant authorities, Ithaca advocates for and supports the improvement of 
conditions , services, and access for all people to all basic necessities.

Ithaca | Action Pillars



Ithaca | The Team

Alkistis Gvala
Social Worker



Homelessness 
in Greece



In Greece, according to recent studies, approximately 40,000 people in total live on the streets, in abandoned buildings, 
inadequate shelters, or in homes facing eviction. Consequently, they lack basic necessities such as food, medical care, 
employment opportunities, and proper hygiene, while also experiencing social exclusion and living on the margins.

More specifically, 1,500 people live in street conditions in the center of Athens. They are mainly located in areas such as 
Omonia, Victoria, the University area, Thissio, Metaxourgeio, and Monastiraki. Additionally, 18,500 people are considered 
homeless - according to the broad definition of the European typology ETHOS. These individuals live in precarious conditions, in
houses without electricity or water, in shelters, or under the threat of eviction.

In a broader context, the lack of adequate hygiene services compared to the magnitude of the problem, as well as the absence 
of a national strategic plan, contribute to the escalation of the phenomenon, with only efforts from organizations and groups
attempting to address different needs, such as housing, food, hygiene, medical care, etc.

The poverty levels in Greece are also alarming. Nearly one in three Greeks (28.3%) faced the risk of poverty or social exclusion
in 2021, with the relevant rate increasing by 0.9% compared to the previous year. Additionally, 19.67% of the estimated 
population living in private households is at risk of poverty.

Unemployment continues to significantly affect Greece, even today. According to recent research, 62.6% of the total 
unemployed consist of long -term unemployed individuals, with 30.6% having been without work for over 8 years.

The Situation in Greece
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The Situation in Greece



2022 marked the return of Greek citizens to normalcy after 2 years since the onset of the

pandemic, despite the fact that during the first months we had to face the Omicron variant,

which proved highly contagious. However, the new challenge for 2022 was Russia's military

attack on Ukraine in February and its consequences, which quickly became evident in our

country as well. Inflation skyrocketed, and due to the rising prices even on essential goods,

thousands of people are living under the threat of impoverishment. At the same time, the

energy crisis, which emerged as a result of the war in Ukraine and has affected the whole of

Europe, creates new problems. Fuel and electricity prices have soared, resulting in more and

more of our fellow citizens living in continuous insecurity. Predictions have not yet mentioned

the end of this crisis, which adds to the previous ones that have affected Greece. Thus, the

threat to households and people is still active, and its impact is not yet apparent.War and Energy 

Crisis

The situation in Greece



Impact



31.440
Kilograms of clean clothes

6.288
Visits in Mobile Unit

30
Volunteers

19
Beneficiaries

integrated to Job
Market

5
Locations of 
operations

Impact | 2022 at a Glance

837
Social Services 

Requests

1.258
Services Users

345
Job Counseling

Sessions



The first level of action of the organization involves providing hygiene services to people living on the 

streets or in generally precarious conditions, addressing vulnerable groups of the population. Given 

the lack of adequate hygiene services, Ithaca operates the first mobile laundry unit in Europe.

The mobile unit operates daily at different points in Athens, following a specific schedule. Before the 

unit arrives at each point, a survey is conducted to identify where the most homeless population is 

concentrated and thus where it is most necessary to serve the people in need of our services. All 

points are also selected based on additional services provided, aiming for comprehensive support for 

the beneficiaries.

Additionally, the Ithaca team has taken over the operation of laundries at the Polydynamic Shelter 

Center of the Municipality of Athens. On a daily basis, an employee of Ithaca, who belongs to a 

vulnerable group, ensures that the clothes of the people accommodated at the Center are clean and 

dry.

Provision of Immediate Intervention and Relief 
Services



In 2022, Ithaca's mobile unit operated at 7 

different locations in Athens and Piraeus, 

collaborating with municipalities and 

organizations to meet the needs of beneficiaries 

at various points in the city.

Specifically, Ithaca's mobile unit operated in the 

following locations: Koumoundourou Square in 

collaboration with the Municipality of Athens, 

Elaionas to support the Open Hospitality Shelter 

for Refugees, at two points in Piraeus (Nikea & 

Kaminia) in collaboration with UNESCO, and in 

Kolonos in collaboration with Equal Society.

Additionally, actions were carried out at the Social 

Grocery Store of the Municipality of Aigaleo and 

the Municipality of Metamorphosis, following 

observations indicating a need at these specific 

locations.

Provision of Direct Intervention and Relief Services | Operating 
Points of Mobile Unit



73,2%

Women

26,8%

Men

Distribution by gender Frequency of Visits per Month

52,6%
1 visit

31,5%
2-8 visits

10,8% 10+ visits

Distribution by Type of Accommondation

42% They reside in Accommodations

18% They live without Basic Comforts

16% They live in Street Conditions

0,5% Unknown

Provision of Immediate Intervention and Relief Services | 
Demographic Information



In 2022, the organization continued to actively support the

Multifunctional Shelter Center of the Municipality of Athens. The

Shelter has the capacity to support 400 individuals who are

currently experiencing homelessness. Through providing staff and

expertise, Ithaca has managed to serve and support all

beneficiaries of the Shelter and Day Center on a monthly basisƞa

number estimated at approximately 300+ monthly visits.

Provision of Immediate Intervention and Relief Services | 
Multifunctional Homeless Shelter & Refugee Hosting Facility

Up until July, we continued the operation of our mobile unit at

the Refugee Hosting Facility in Elaionas, until the facility closed.

We were present at the site once a week, providing our services,

supporting families and children living in the camp, in precarious

conditions . In 2022, we received a total of 421 visits there,

providing 2,105 kilograms of clean clothes.



Food Distribution with Odyssea

Our collaboration with the organization Odyssea continued in 2022. Every second

Thursday of each month, Odyssea prepared meals which we then distributed together

via our mobile unit at Koumoundourou Square. It was an excellent partnership aimed

at aiding and supporting the people who visited us, providing them with access to

fresh, homemade meals.

Provision of Immediate Intervention and Relief Services | 
Odyssea



Provision of Immediate Intervention and Relief Services | 
Emergency Interventions

Purchase of a Heater for the Field

In an effort to facilitate and provide relief to the beneficiaries visiting our mobile unit,

our team proceeded with the purchase of a heater for the field. The heater was

utilized during the cold days of March, offering warmth to the people who visited us,

not only for their clothing but also for our psychosocial service.

Installation of Mobile Sinks

In collaboration with KODEP, we proceeded with the installation of mobile sinks

at two locations in Piraeus. The needs of people living on the streets are a

fundamental concern for our team. Proper hygiene is a cornerstone of our

actions and offerings to those experiencing homelessness, ensuring them a

dignified and healthy living. In this context, the installation of mobile sinks was

one of our most significant initiatives in 2022.



Hygiene Products for Vulnerable Groups

In June, our team distributed bags containing hygiene 

products in the field, specifically designed for both men and 

women, aiming to provide relief during the hot summer days.

Provision of Immediate Intervention and 
Relief Services | Emergency Interventions

Family Support

Always striving to enhance our assistance, we noticed the need for

strollers for families with young children. Thus, in collaboration with

Caritas, we supported mothers with children's strollers.



Provision of Immediate Intervention and Relief Services | 
Emergency Interventions

"Cooling Station"

In July 2022, in collaboration with Athenian Brewery and 'ȘȞȚȖ'waters, we organized a 'Cooling

Stop' for beneficiaries who visited us. The aim of this initiative was to provide relief from the heat

to people experiencing homelessness, through the distribution of refreshing 'ȘȞȚȖ'waters and

thermal bags containing useful products for the summer.



Winter Support

In September 2022, in collaboration with Attica Human

Support Warehouse Athens, we distributed footwear to

beneficiaries who visited us in the field, aiming to ensure

their safety for the upcoming autumn.

Provision of Immediate Intervention and 
Relief Services | Emergency Interventions

Gifts for the Holidays

In December, we had the great pleasure of being

assisted in our initiative by employees from the

GoStudent team. The company's employees gathered

children's toys and books and distributed them to

families who visited us.



Free Wi-Fi via Mobile Unit

The global and open use of the internet has been promoted for many

years as a means of development and support for the population . With

this in mind, since June 2022, we have activated the option for free

internet access through our mobile unit, with the support of MYTILINEOS.

Individuals we serve, as well as the social service operating in the field,

are facilitated with free and unrestricted Wi-Fi access at any time.

Provision of Immediate Intervention and 

Relief Services | Emergency Interventions



Provision of Immediate Intervention and Relief Services | 
Emergency Interventions

"Warm Embrace"

Throughout November 2022, in collaboration with Avin, we conducted the 'Warm

Embrace' initiative, distributing backpacks containing blankets, jackets, thermal

leggings, while also offering hot beverages and cookies! The aim of this initiative

was to provide products and services to alleviate the cold days of winter for the

beneficiaries."



Street Distribution

Our team distributed 60 bags containing thermal wear, socks, hats, and blankets to people

living on the streets in the center of Athens. With a short walk, we received immense gratitude

and realized how important our support and presence are for them. This initiative was

supported once again by LG Global, which has been continuously by our side since the

beginning of our actions, and we warmly thank them for it.

Provision of Immediate Intervention and 

Relief Services | Emergency Interventions



Provision of Immediate Intervention and Relief Services | 
Emergency Interventions

Visit to Patras

In 2022, our team visited Patras three times and, in collaboration

with 'The Bright Star,' assisted beneficiaries. The goal was to

establish connections with a city that - based on mapping - largely

faces the issue of homelessness in its broader sense and to

consider the possibility of the Mobile Unit visiting. Ithaca aims to

increase its impact by reaching out to people in need of our

services in more cities across Greece.



Ithaca aims at the reintegration of vulnerable population groups into society and the job market through a comprehensive 

intervention model. Through two inclusion service programs, Ithaca creates the conditions to achieve its goals.

The first program consists of Social Service in the field of action. Following the Mobile Unit's route, the social worker of the

team provides support to vulnerable groups, being present every Tuesday and Thursday at Koumoundourou Square.

The second program focuses on Labor Reintegration. Within this program, three services have been developed:

1. Employment: It provides jobs to individuals belonging to vulnerable groups, strengthening their skills for reintegration 

into the permanent job market.

2. Employment Counseling: It offers advice to individuals from vulnerable groups who wish to re -enter the job market.

3. Employment Empowerment Workshops: They provide practical training for reintegration into the job market, addressing 

both Ithaca employees and beneficiaries of the "Housing and Employment" program of the Municipality of Athens.

Integration Services



Social 
Services



Integration Services | Social Service

Over the past two years, in response to the increasing and essential

needs of its beneficiaries, Ithaca has established and maintains a

Social Services unit in its field of operation. During the operation of

the Mobile Unit in the field, the organization's Social Worker is also

present, supporting those who visit her with requests related to their

public documents - Tax Identification Number, Social Security

Number, Health Insurance Number - completion of required

documents , guidance on OAED (Manpower Employment

Organization) services, medical appointments , support on banking

issues, accompaniment for further assistance in extremely sensitive

cases. Furthermore, beneficiaries are supported through individual

sessions, receiving counseling and vocational guidance aimed at

their integration into the labor market.



Integration Services | Social Service

The Social Service in the Field

In 2022, Ithaca continued its Social Service in the field with the aim

of providing the best possible assistance to its beneficiaries.

Handling over 800 support requests in total, we observe that the

impact and necessity of the program are of significant importance.

Social Support for the Elderly

Since October, Ithaca has initiated a new specialized program to support homeless

populations and vulnerable groups of the elderly, with the support of the "TIMA

Welfare Foundation." The 12-month program involves specialized psychosocial

services in collaboration with an accountant and a labor expert. The program aims

to provide immediate and effective resolution to the requests received from

individuals aged 60 and above.



Integration Services | Social Service
Demographic Data

A crucial aspect of the Social Service is the documentation of the individuals who visit us, as well as their requests,

aiming to better understand the problems they face. Through charts, both the requests and needs, as well as the

demographic data of the beneficiaries, are clearly outlined, providing an overview of the current state of society.

Kind of requests Gender Age

Female

Male



Integration Services | Evaluation by Beneficiaries

Ithaca Service Evaluation

In 2022, as part of our Social Service in the field, our team developed

specialized questionnaires adapted to the languages of our beneficiaries

to evaluate the services we offer them - on the Mobile Unit, in the Social

Service, and at the Polydynamic Homeless Center, aiming for their

continuous improvement and evolution. From this evaluation, some

notable findings emerged regarding our actions, our impact, and the

needs of our fellow citizens.

Specifically, a percentage of 91% stated that Ithaca's services are crucial

for their daily lives and the improvement of their living conditions .

Regarding our social service, a significant percentage, amounting to 90%,

rated the service as extremely helpful for their requests, with the majority

stating that its operation in the field is very useful. Finally, when asked

about the needs of those not covered by existing structures, the majority

expressed the need for food, followed closely by the need for housing.

Preference on operation spot

Evalution of services



Employment 
Placement



01 Creation of part-time 

Employment Positions.

Ithaca offers part-time employment positions for a 

specific period to individuals from vulnerable social 

groups. These positions are linked to the provision 

of hygiene services both in the mobile unit and at 

other service points, such as the Municipality of 

Athens' Multipurpose Center. Offering employment 

is the first step for Ithaca towards the reintegration 

of these individuals.

03
Support in Job Search

The Ithaca team supports individuals in their job 

search by advising them on resume writing, 

preparing them for interviews, and aiming to 

establish partnerships with companies to absorb 

them into full-time positions that match their 

professional profiles.

02Provision of Counseling 

Empowerment

Alongside their employment, during the first 

months of the program, employees receive 

counseling support and empowerment in 

their new beginnings from a specialized 

Social Worker of the Ithaca team, and 

through our extensive network of 

collaborators. Gaps or skills that can be 

developed through their work with us are 

identified, making them better prepared for 

the job market.

04 Ⱦɞɘɜɤɜɘəɐ əŬɘ 

ȺɟɔŬůɘŬəɐ ȺˊŬɜɏɜŰŬɝɖ

Through the program, within a period of 10-12 

months, individuals manage to secure a full-

time job position that aligns with their prior 

experience and interests, making the most 

significant and final step: they successfully 

reintegrate into the workforce and, 

consequently, into society.

Employment Program | Program Description



Ithaca has recruited four new employees: Sophia, who is also the first female field worker,

Dimitris, Ilira, and Panagiotis, who come from vulnerable groups. They have joined our

team to readjust to a work environment, receive job training, and participate in

personalized empowerment and counseling sessions provided by our specialized

Employment Counselor. The goal for all three new members is their social and professional

reintegration.

Employment | Our People



The words of our employees through their experience with us reflect the

essence of the program and the way we choose to operate within the

organization. For us, it is important to listen to these words as they give us

strength and motivation to continue and evolve. Sotiris, Dimitris, and Sophia

shared with us their experience and progress through Ithaca, through three

videos.

Employment | Our People

ᾮ  Sotiris continues his own journey beyond Ithaca!

Ὲ Ϧ!ǎ LΩƳ ƭŜŀǾƛƴƎΣ L ǿŀƴǘ ǘƻ Ǉƻƛƴǘ ƻǳǘ ǘƻ ŀƭǿŀȅǎ ǘƘƛƴƪ ŀōƻǳǘ LǘƘŀŎŀΣ ōŜŎŀǳǎŜ ƛǘ ƛǎ ŀ ǾŜǊȅ ƎƻƻŘ ŜȄǇŜǊƛŜƴŎŜΦ LǘƘŀŎŀ ƘǳƎƎŜŘ ǳǎ ŀƭƭΣ ŀƴŘ ǿŜ ƘǳƎƎŜŘ ƛǘ ōŀŎƪΦϦ

About a year ago, through a program that supports homeless people, our team had the pleasure meeting Sotiris!

From the very first moment, we saw a person who was extremely cultured and serious, but quite reluctant to express his feelings to us. A man who encountered difficulties in his life, which eventually led him to homelessness.

᾽ ¢ƘǊƻǳƎƘ LǘƘŀŎŀϥǎ ǿƻǊƪ ǊŜƛƴǘŜƎǊŀǘƛƻƴ ǇǊƻƎǊŀƳΣ {ƻǘƛǊƛǎ ǿƻǊƪŜŘ ǿƛǘƘ ǳǎ ŦƻǊ мн ƳƻƴǘƘǎ ŀƴŘ ƘŜ ǿŀǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ Řŀƛƭȅ ƻǇŜǊŀǘƛƻƴΣ ǊŜŎŜǇǘƛƻƴΣ ŀƴŘ ǎŜǊǾƛŎŜ ƻŦ LǘƘŀŎŀΩǎ ōŜƴŜŦƛŎƛŀǊƛŜǎΦ ¢ƘŜ ǇǊƻƎǊŜǎǎ ǿŜ ƻōǎŜǊǾŜŘ ƛƴ ƘƛƳΣ ōƻǘƘ ƛƴ ǇǊŀŎǘƛŎŀƭ ƳŀǘǘŜǊǎ ŀƴŘ ƛƴ Ƙƛǎ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǎƪƛƭƭǎΣ ǿŀǎ ǊŜŀƭƭȅ ƘǳƎŜ ŀƴŘ ƳƻǾƛƴƎΦ 

Before saying goodbye, he expressed without hesitation his great love and gratitude for his experience with us. For him, Ithaca will always be a point of reference and for us this is the greatest success: the feeling of "belonging" to a team, having taken the next step in his life!

Sotiris, we sincerely thank you for what we lived and learned next to you all this time! We wish you a good start and a beautiful life! 

‡  Anastasios Repouskos

#Ithaca #Ithacalaundry #SupportTheHomeless #WorkReintegrationProgram

Dimitris' experience at Ithaca!

Meet Dimitris! He is a special member of the Ithaca family who we had by our side for a period of twelve months as a worker in our Mobile Unit and Multipurpose Homeless Center!
With his devotion, he managed to win all our hearts. His kind character and his love for giving to others, helped him to "give" all his soul to the role he had taken on within the team.

"To me, Ithaca means solidarity and its team is awesome!"

We at Ithaca sincerely thank you Dimitris for everything you offered!

Visit our site here: https://ithacalaundry.gr/en/

ᾮOur first woman employee, Sofia, shares her experience at Ithaca 

ᾮ Sophia is a special member of Ithaca's team, as she was also the first female worker in the Mobile Unit and the Multipurpose Homeless Center. She recently took a maternity leave from our activities as she is expecting her third child!
Her will to offer to fellow human beings who need her and her kind character, made her very quickly important to our team and beneficiaries!
άLǘƘŀŎŀ ƛǎ ǘƘŜ ōŀǎŜ ǘƻ ǎǘŀǊǘ ŀ ōŜǘǘŜǊ ƭƛŦŜΗ Ϧ
We sincerely thank Sofia for everything she offered, we are by her side and we wish her and her new family member, health and strength!!

http://www.youtube.com/watch?v=0TEksBUWI_k
http://www.youtube.com/watch?v=wKbPRNGBksE
http://www.youtube.com/watch?v=Wy1sPN82omI


Employment 
Counseling



Employment Counseling

In 2022, responding to the needs of individuals, Ithaca introduced a new service within the framework of the Employment

Reintegration Program. This service is called Employment Counseling and Empowerment, provided by Ithaca's employment

counselor to people belonging to vulnerable groups. This initiative no longer limits itself to the organization's employees but

serves individuals facing job search challenges due to their current circumstances and who wish to make a fresh start.

Through referrals from other agencies, the employment counselor reaches out to these individuals and assists them with basic

job search issues. Some of these include drafting tailored resumes for each individual, preparing for job interviews, conducting

mock interviews, and connecting them with potential employers.

Moreover, through these meetings, beneficiaries are empowered. They discover their existing skills and develop new ones that

will aid them in their future endeavors.



In total, in 2022, through the employment reintegration and

employment counseling programs we provide, 19

individuals managed to find jobs. Through many hours of

meetings, resume creation, conducting virtual interviews,

and overall empowerment and skill development, we

witnessed many people taking their next steps forward.

Employment Counseling | Securing 
Employment

Ahmad represents a very promising success story that

demonstrates the impact of our program. Coming from Iran

and holding a bachelor's degree and two master's degrees,

Ahmad managed to find employment in a large

pharmaceutical company, with the assistance of our

support as well!



Collaboration with Agencies and Organizations within the framework of Employment Counseling.

By investing in strong partnerships and aiming for collaboration with Civil Society , we reached out

and collaborated with numerous organizations. We received referrals for our Employment

Counseling program from EPAPSY, IOM , and MSF. Additionally, we received referrals from the

"Home Help" program. All collaborations aimed to connect individuals seeking employment with

the Employment Counselor of our team, in order to prepare and empower them for their

reintegration into the job market.

Employment Counseling | Collaborations and 
Referrals

Collaboration with ƓOn the Way ' Organization

In 2022, we developed a fruitful collaboration with the organization ƓOn the Way ' as part of our

employment counseling services. We received referrals from beneficiaries of the organization to

assist them in their job search. Concurrently, we continued the Needs Mapping for support and 

services, which had begun in 2021.



Work
Empowerment
Workshops



Work Empowerment Workshop for Beneficiaries of the Municipality of

Athens

In March and May of 2022, we conducted two employment empowerment

workshops for the beneficiaries of the "Housing and Employment" program of

the Municipality of Athens, at the Serafeio Community Center. The main

focus of the workshops was on proper resume writing to fully capture the

skills and experience of individuals, as well as methods and resources for job

search using computers .

Workshops and Work Empowerment 
Seminars

Ithaca_ʅʶˊʱ˒ʶʽˇнΦмΦmp4

Work Empowerment Seminar for Ithaca Employees

As part of the employee reintegration process, the workplace consultant of

Ithaca conducts seminars aimed at the employees of Ithaca. The goal of the

seminars is to familiarize participants with the internal rules of the team,

engage in "virtual" situations they may encounter during their work, and

strengthen team relationships.

http://drive.google.com/file/d/1aSBj3rf-X0QIagWLcxCERwD9RpR_5oj-/view


At Ithaca, we aim to inform and raise awareness among the public about the issue of homelessness, addressing

citizens and all relevant stakeholders. Through three frameworks, we strive to achieve these goals:

1. Advocacy Actions in collaboration with other entities. It is crucial to raise awareness about the significant

issue of homelessness while highlighting the rights that are being violated. Therefore, through actions, we

continuously seek to inform and sensitize the general public .

2. Building Partnerships. Recognizing the contribution to the progress and well-being of Greek society, we

collaborate with companies and foundations, while also receiving significant support from individuals, aiming to

increase our impact and highlight the contribution of our supporters . Our partnerships are based on reciprocity,

ensuring the smooth provision of free health services and the integration of the homeless into society.

Additionally, our supporters have the opportunity to further develop their social profile by contributing to the

community, while companies and foundations have the opportunity to participate in voluntary actions.

3. Active Volunteering. From the outset, Ithaca's operation has been largely based on voluntary support . People

who choose to engage in voluntary social work are very important to us.

Awareness and Advocacy Actions



Advocacy 
Initiatives



Participation in the Action Aid event of the Social Workers Network

In December 2022, our social worker participated in the meeting of the Social Workers Network,

where very important issues were discussed, and ideas and solutions were proposed for problems

concerning vulnerable groups.

Participation in ACCMR Committees

Our team participated in two committees organized by the ACCMR to raise awareness and

exchange practices. The Health Committee addressed the very important issue of the refugee

crisis that has occurred and continues to happen in Greece in recent years. The second part

involved participation in the Skills Development and Empowerment through Work Committee.

Collaboration with FoodOn - Social Dining

The Ithaca team attended in support of the FoodOn initiative in Social Dining to combat social

exclusion, as it gives us the opportunity to interact with every segment of the population in an

effort of their social inclusion.

Awareness and Advocacy Actions



Participation Foundation for Homelessness

From September 2022 and for the following 12 months, Ithaca will participate in the "Participation Foundation for Homelessness " 

program under the Active Citizens Fund program , with the implementation body being the organization " PRAKSIS - Programs of 

Social Support Development and Medical Collaboration."

The Active Citizens Fund program, with a budget of ƫ13.5 million, is funded by Iceland, Liechtenstein, and Norwa y and is part of the 

financing mechanism of the European Economic Area (EEA) Grants for the period 2014-2021. The program aims to empower and 

strengthen the sustainability of civil society and to highlight its role in promoting democratic processes, enhancing citizen participation in 

public affairs, and defending human rights. The management of the grant for the Active Citizens Fund program for Greece is jo intly 

undertaken by the Bodossaki Foundation and SolidarityNow.

Through targeted actions, our team aims to inform and involve the general public regarding the major issue of homelessness, w hile also 

providing practical and psychosocial assistance to beneficiaries. These actions include the distribution of necessary goods.

Advocacy | Ithaca's Participation in Awareness 
Program



"Advocacy on the Street: A Discussion on Addressing the Needs of Homeless Individuals"

In November 2022, our organization participated in an advocacy action for individuals experiencing homelessness. Through vari ous

perspectives, our workplace consultant spoke at the event about the experiences and data managed through Ithaca, specifically

addressing access to employment and social inclusion of vulnerable groups.

Additionally, a beneficiary of Ithaca and our workplace counseling services spoke about their experience in Greece and expres sed

their views on the current state of Greek society.

Advocacy | Ithaca's Participation in Working Groups

eriafinished.mp4

http://drive.google.com/file/d/1Uk5TdgKZIMKiZYErTGwyjcRPjHehLfof/view


Communicative 
Initiatives



Presentation of Our Action

In May, we had the opportunity, through our collaboration with

THI Australia, to showcase our work and services in The Greek

Herald. The newspaper, being the largest Greek newspaper in

Australia, provided extensive coverage of Ithaca, thus informing

the Greek diaspora.

Throughout the year, concerning the organization's publicity in
online media, we received numerous features on our operations
through television, radio, online articles, and podcasts . We are
deeply grateful to those who helped disseminate the work and
actions of our organization to the wider audience.

https://greekherald.com.au/community/the-human-feeling-volunteers-in-monastiraki-give-back-with-ithaca-laundry/


In June 2022, through our collaboration with LG, the TV network Mega

visited our action site at Koumoundourou Square. Through the report and

interviews with two members of the Ithaca team, both our collaboration

with LG in the context of care services, including laundry for socially

vulnerable groups, and our social service were highlighted. Our social

worker emphasized the importance we place on empowering and

reintegrating these groups of people smoothly and effectively back into

society.

Presentation of Our Action on Television |
Participation in Podcast

LG.ITHACA.07_06_2022-07_54_IN.GR (1).mp4

In July 2022, we had the pleasure of the Istorima podcast hosting 

two beneficiaries of Ithaca, aiming to share their stories. Through 

the interviews, they were given the opportunity to talk about their 

personal stories and the issue of homelessness.

http://drive.google.com/file/d/1dYSUA9mvMZf_wsh1IpSXxK9sqaX0ds67/view
https://open.spotify.com/episode/7l7z9vYDwcNjbICZfAG1nu?si=IrLMT4dzS8epXYh0duk6Jw&utm_source=copy-link&nd=1


Interview on Radio | 
Participation in Documentary

In October, the general director of Ithaca, Dimitra Kountourioti, gave an

interview on Ert Radio, specifically on the show "Hora Elladas" with

Nikola Angelidi. During the interview, the entire scope of the

organization's activities was presented, and the broad issue of

homelessness was discussed in a very constructive dialogue with

many interesting questions from Nikola Angelidi. The interview starts at

16:00 and concludes at 43:00.

ɼʽ˄ʹˍˈ ʃ˂ˎ˄ˍʺˊʽˇ ɮˋˍʷʴ˖˄ LǘƘŀŎŀ [ŀǳƴŘǊȅΣ му ʁˁˍ˖ʲˊʾˇˎ нлнн

In October 2022, our organization presented its activities and

discussed the phenomenon of homelessness in a documentary by

the Bertelsmann Foundation , focusing on initiatives taking place in

the urban fabric of the Municipality of Athens. Members of our team,

as well as our beneficiaries, had the opportunity to talk about the

situation in Greece, their lived experiences, and the contribution of

Ithaca.

http://www.youtube.com/watch?v=rxfRuZghDf8


Volunteering



Our volunteers are the protagonists of our

actions, contributing in many areas, both in the

field and generally within our organization.

Knowing the experiences and story of each

volunteer is very important to us. For example,

Nareman, who dedicated 3 weeks to our

mobile unit. Having been homeless with 3

children, she knew firsthand the difficulties ,

making her contribution immensely valuable.

She shares: "I learned so much here at Ithaca.

From sorting and washing clothes to the social

services, it covers the whole spectrum of

services for the homeless."

The Experience of a Volunteer



Throughout 2022, the role of volunteers and supporters of Ithaca was crucial for

the organization's operations. In total, over 25 individuals generously

contributed their time, energy, and smiles to stand by their less fortunate fellow

humans.

Additionally, we welcomed volunteers from abroad in collaboration with Hellenic

Youth Participation and ImpacTrip. People from various parts of the world

experienced a fulfilling journey with our team and returned after supporting over

300 homeless individuals. Significant assistance was also provided through

volunteer connections via programs such as Regeneration, Boroume, and

Ethelon.

Furthermore, this year saw great interest from university students seeking

internships aligned with our organization's objectives. Participating in all

departments of Ithaca (Communications, Operations, Development), four

socially conscious students became instrumental in the organization's progress

and evolution.

Volunteering | The Volunteer Team


